Assessment, which is the process of identification of the condition/needs, abilities and preferences of the individual, which leads to the development of a plan of care.
Care planning, which is a kind of health care map, including goals and preferences. The care plan defines strategies and next steps towards achieving the desired outcomes. The ultimate goal is to help individuals take control of their care and be actively involved in evaluating the experience.
Alignment, which means case managers work to align all the moving parts and puts the plan into action with the individual. Promotes Client Self-Determination, which means the individual learns the skills necessary to take control of their care with confidence. In other words, they know what's wrong with them, what they need to do about it, and the value of doing so.
What Kind of Work Does a Case Manager Do?
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The leading membership association providing professional collaboration across the health care continuum. 
WHAT IS CASE MANAGEMENT?
Case managers extend across all health care settings. However, the practice varies in degrees of complexity and comprehensiveness based on four factors:
1. The professional discipline of the practitioner (nurse, social worker, physician, rehabilitation counselor 2. The context of the care setting, from wellness and prevention on one end of the spectrum to acute care or rehabilitation on the other extreme.
3. The health condition and needs of those being served (critical care vs. diabetes, for example)
The reimbursement source
The following list provides a general representation of the settings in which case manager's work:
• Hospitals 
